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Myths of the IT Profession

1. IT professionals possess a complete disregard for 
business concerns.

2. Once you join the ranks of IT, you’ll work in solitary 
confinement for the rest of your life, living only for 
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confinement for the rest of your life, living only for 
weekend sci fi movie or video/on-line game marathons.



Myths of the IT Profession

3. You must have a computer science degree to get a job 
in IT.

4. If you don’t understand 
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4. If you don’t understand 
acronym-speak, 
don’t even think of conversing 
with an IT professional.



Myths of the IT Profession

5. All IT professionals are techie gear-heads with little 
interest in anything outside of technology. 
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Demystifying the Techie

1. IT is  a challenge in organizing people, solving issues 
and problems through better process and organization.
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2. The tech professionals role is hardly solitary nor is it 
confined to IT or submerged in a world of arcane 
acronyms.  Emphasis is on business-focused problem 
solving.



Demystifying the Techie

3. The role entails tech professionals who are 
multifaceted, possessing a diversity of experience and 
skills.

4. The more one exercises both sides of the brain, the 
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4. The more one exercises both sides of the brain, the 
better positioned is the tech professional.  Therefore, 
immersing in hobbies outside technology is ideal.

5. The ideal tech professional is one who can take 
abstract thoughts about what people are trying to 
achieve, where they want the business to go, and turn 
those thoughts into viable processes and solutions.



Demystifying the Techie

���������		��
��
��������������



IT Skill Categories

1. BUSINESS OPERATIONS- providing strategy, policy, 
operational planning and execution of work processes 
for the company as it relates to IT. 
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2. DATABASE DEVELOPMENT and ADMINISTRATION –
designing, maintaining, and using files to store customer 
and business information. It is generally working with a  
database management software, finding ways to 
organize and store information, setting up computer 
databases for companies, and finding ways to retrieve 
and use information stored in databases.



IT Skill Categories

3. DIGITAL MEDIA - managing digital projects from 
conception to delivery,  including: preparing, costing 
and writing proposals for clients managing the pitch 
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and writing proposals for clients managing the pitch 
process to appoint an agency to undertake detailed 
specification, design, development and delivery pro-
actively managing agencies and other stakeholders 
evaluating project outcomes.



IT Skill Categories

4. PROGRAMMING/ SOFTWARE ENGINEERING
designing, creating and maintaining 
software. It also involves analyzing, 
designing, developing, testing
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designing, developing, testing
and maintaining computer and 
Internet- based applications.



IT Skill Categories

5. ENTERPRISE SYSTEMS ANALYSIS and 
INTEGRATION- overseeing the installation of 
necessary software, programming of databases and 
configuration of networks to allow efficient and secure 
transactions among computer systems.
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transactions among computer systems.

6. TECHNICAL WRITING- communicating technical 
(specialized) information in appropriate form to an 
appropriate audience. A few examples of the 
documents created by technical writers are technical 
manuals, detailed specifications, online help, web 
content, and training manuals.



IT Skill Categories

7. SECURITY and COMPLIANCE-
ensuring that systems, services, 
processes and information are 
demonstrably secure and compliant 
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demonstrably secure and compliant 
to the satisfaction of the range of 
supervising entities to which the 
company is accountable



IT Skill Categories
7. NETWORK DESIGN and ADMINISTRATION-
devising a plan that allows a 
business or organization to 
use a network to further its goals. 
It focuses on designing, installing, 
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It focuses on designing, installing, 
and supporting an organization's 
network and Internet capabilities, 
daily on site support, maintaining 
network hardware and software, 
and developing network 
security.



IT Skill Categories

8. TECHNICAL SUPPORT – providing assistance with 
hardware or software operation and application 
problems. In general, technical support attempts to help 
the user solve specific problems with a product - rather 
than providing training, customization, or other support 
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than providing training, customization, or other support 
services.



IT Skill Categories

10.WEB DEVELOPMENT and ADMINISTRATION-
developing a web site for the World Wide Web or an 
intranet. It usually refers only to the non-design aspects 
of building web sites such as writing markup and 
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of building web sites such as writing markup and 
coding. Web development can range from developing 
the simplest static single page of plain text to the most 
complex web-based Internet applications, electronic 
businesses, or social network services.

*Skill Standards for Information Technology (National Workforce Center for Emerging 
Technologies, ITAA)



Employment Types

1. IT CONSULTANT- a person with a minimum of 6 years 
of experience, who advises using his technological 
expertise to his clients with regards to their business 
challenges. These are often based on the company's 
need for improved efficiency, using IT to achieve this. 
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need for improved efficiency, using IT to achieve this. 

2. INTERN- a person who is enrolled or pursuing studies 
who undergoes a period of practical experience under 
the supervision and/or direction of a person 
experienced in that profession.



Employment Types

3. TRAINEE- a person in an entry level position having a 
defined training period and a formal training program 
with established competencies to be acquired.
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4. FREELANCE- a person who acts independently 
without being affiliated with or organized by an 
organization and offer a deliverable--something 
concrete and tangible.



Employment Types

5. PART-TIME- a person whose working hours per week, 
month, or year are less than ‘full time’ as defined 
according to national legislation regarding working time. 

6. REGULAR- a person with a stable contract for whom 
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6. REGULAR- a person with a stable contract for whom 
the employing organization is responsible for payment 
of relevant taxes and social security contributions 
and/or where the contractual relationship is subject to 
national labor legislation.

*ILO: International Classification of Status in Employment.



Sample Profile – Digital Media

Job Title:  Graphics Designer

Job Description:  A graphic designer produces visual 
solutions to the communication needs of clients, using a 
mix of creative skills and commercial awareness. 
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mix of creative skills and commercial awareness. 
Designers need imaginative flair, awareness of current 
fashions in the visual arts, working knowledge of the 
latest computer packages and an understanding of 
material costs and time limits, all of which can impact on 
the design. 



Sample Profile – Digital Media
Sample Activities:
• meeting clients to discuss their needs; 
• interpreting the client's business needs; 
• developing design briefs by gathering information and data to clarify 

design issues; 
• thinking creatively to produce new ideas; 
• using innovation to redefine a design brief and meet the constraints 

of cost, time and client; 
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of cost, time and client; 
• multi-tasking: graphic designers often work on more than one design 

brief at a time; 
• using a wide range of media, including photography and computer 

aided design; 
• keeping abreast of developments in IT, particularly design programs. 
• working well in a team, with printers, copywriters, photographers, 

other designers, account executives, website designers and 
marketing specialists; 

• working to tight deadlines. 



Sample Profile – Digital Media

Sample Tools/Technology in Use: 3D Studio Max, ACD 
Canvas, Adobe Acrobat, Adobe Framemaker, Adobe 
Illustrator, Adobe InDesign, Adobe Pagemaker, Adobe 
PhotoShop
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Bonus Data
Top 5 IT Skills in the Philippines:

1. Application Development
2. Desktops/Software
3. Web Development
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3. Web Development
4. Database Management
5. Systems Administration

IT Salary Benchmark Philiippines, ZDnet Asia, 2008



Bonus Data
Top 5 IT Skills Philippines Average Annual Salary in Php

Application Development 599,449

Desktops/Software 495,638
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Web Development 487, 917

Database Management 496,867

Systems Administration 512,278



itprosasia.com, Your Tech Career Partner

WHO WE ARE

• Formerly www.itpros.ph, itprosasia.com is the
Philippines’ only 100% Tech Jobs Resource;
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Philippines’ only 100% Tech Jobs Resource;

• Currently maintains profiles of tech
professionals/jobseekers and employers in its
database.

TECH PEOPLE + TECH JOBS =  www.itprosasia.com



OUR MISSION/VISION

We aim to become the Philippines No. 1 on-line 
career service specialized in the IT and IT-
enabled professions through careful 
understanding of the clients’ tech-specific needs, 
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understanding of the clients’ tech-specific needs, 
the generation of qualified candidates while 
growing partnerships based on services founded 
on professionalism, efficiency and value for 
money.



MEASURING UP

- Certification
- Training

- Applications/Tools
- Expertise
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- Income Range
- Employment Status
- Employment Preference

- Education 
- Location
- Gender
- Age



itprosasia.com Skill Categories
1 Business Operations/Support

2 Database Development and Administration

3 Digital Media

4 Enterprise Systems Analysis and Integration
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4 Enterprise Systems Analysis and Integration

5 Network Design and Administration

6 Programming/ Software Engineering

7 Technical Support

8 Technical Writing

9  Web Development and Administration

10 Security and Compliance



itprosasia.com Tools Inventory

Business 
Operations

Database 
Development 

and 
Administration

Digital 
Media

Enterprise 
Systems 
Analysis and 
Integration

Network 
Design 

and 
Administ

ration

Programmin
g / Software 
Engineering

Security 
and 

Compliance

Technical 
Support

Technical 
Writing

Web 
Development 

and 
Administration

Amaya

4th Dimension 3D Studio 
Max

AssetExplorer
AdminMag
ic

Abap4

Aircrack

Appletalk ACD Canvas

.NET
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Amaya AssetExplorer ic Aircrack .NET

Annotea

ADABAS

ACD 
Canvas

Citrix

AdmWin .NET Airsnort

AccPac Adept/Epic Active-X

AutoCad Adaptive Server 
Anywhere

Adobe 
Acrobat

DLLs
Aelita 
ERDisk ADO.NET

Angry IP 
Scanner

Asynch Adobe 
Acrobat

ADO.NET

Baan Adaptive Server 
Enterprise

Adobe 
Framemake
r

HPUX Appletalk

ASP Arpwatch

ATM Adobe 
Framemaker

AJAX

CRM

Alpha Five Adobe 
Illustrator

LINUX Asynch

ASP.IIS BackTrack

AutoCad Adobe 
Illustrator

Apache



itprosasia.com Certification Listing
Compaq

Brocade Communications Systems, Inc. Compaq Accredited Systems Engineer(ASE)

Brocade Certified Fabric Professional Compaq Associate Accredited Systems Engineer (Associate ASE)

Brocade Certified SAN Designer Compaq Master Accredited Systems Engineer (Master ASE)

Brocade Certified SAN Manager 

CompTIA – Computing Technology Industry Association

Callware Technologies A+ CERTIFICATION
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Callware Certified Network Telephony Engineer Certified Document Imaging Architech (CDIA+)

Certified Technical Trainer (CTT+)

Certified Computing International CompTIA e-Biz+

ICCP TCP/IP Network Analyst CompTIA Network+® Certification

CompTIA Project+

Check Point Software Technologies Ltd i-Net+

Check Point Certified Managed Service Expert Network+ (CompTia)

Check Point Certified Security Administrator Security+

Check Point Certified Security Expert Server+ Certification

Check Point Certified Security Expert Plus : Enterprise Integration and 
Troubleshooting 



OUR DEDICATED TECH EVENTS
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A conference and exhibition on professional certification and 
training for tech professionals and organizations.
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OUR DEDICATED TECH EVENTS
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THE BIGGER VISION:  
The Top 4 Asian Offshore Destinations – ITO/BPO
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Source:  XMG Canada, Oct. 2007



KEY BPO SECTORS - PHILIPPINES

3 Main Categories: 

1. Information Technology Services (ITO)
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2. Business Process Services (BPO)

3. Engineering Services (ESO)



SUPPORT OUR CAMPAIGN
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REGISTER TODAY
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1. Find your passion.
2. The technology profession presents limitless 

opportunities for one to excel and to grow 
professionally.

3. The technology profession entails continuous 
learning, the acquisition of new skills and 
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learning, the acquisition of new skills and 
training. 

4. By staying in the tech workforce you are an 
important player in TEAM PHILIPPINES.

5. BE THE BEST THAT YOU CAN POSSIBLY BE.



Thank you! Maraming Salamat Po!
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Gina R. Duminy

grduminy@itprosasia.com


